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PRODUCT DESIGNER (U X/Ul ) imalshakandamby@gmail.com
+31 6 3828 6152

's-Hertogenbosch, The Netherlands

[ Eligible to work in NL - No Sponsorship Required ]

ABOUT ME

Product Designer with 4 years of experience driving end-to-end product design - from user research and high-fidelity design
through developer handoff and Post-handoff Design Review - across Al-powered SaaS, B2B, D2C, e-Commerce and
Marketing on Web and Mobile. Delivered 35+ projects across 18+ domains including complex consumer apps and internal
operational tools. Equally comfortable Owning a Product Solo and Collaborating within Larger Teams. Promoted twice in
under 4 years for consistent ownership and delivery. | am eager to channel this experience into helping an ambitious
company scale its impact while continuing to grow together.

WORK EXPERIENCE

UX DESIGNER March 2023 - April 2026 (3 yrs)
Swivel Tech Pvt Ltd, Australia | Project Based Company

+ Designed for consumer apps and internal operational tools which were in multiple complex, unrelated domains
simultaneously.

+ Delivered 28+ projects across 15+ domains, including Al-powered SaaS, HRTech, Healthcare, LegalTech, E-commerce,
Recruitment, Lead Management, Marketing and SportsTech while maintaining delivery speed and design quality.

+ Owned End-to-End Product Design : User Research, User Journey Mapping, Design Systems, Interactive Prototypes, High-
fidelity Design, Usability Testing, Developer Handoff and Post-Handoff Review across Web, Mobile.

+ Built and maintained a scalable, token-driven Design System of 48 components from scratch, adopted across 4 Swivel
products, cutting design-to-development handoff time by 40%.

+ Integrated Al workflows into the design process, improving team collaboration and prototyping efficiency.

+ Collaborated with Product Managers, Developers, Test Engineers, Stakeholders, and Marketing teams to deliver Ul/UX,
branding assets, campaign materials, and social media content - maintaining usability and brand consistency throughout.

UI/UX ENGINEER | March 2022 - March 2023 (1yr)
Akvasoft Pvt Ltd, Sri Lanka | Serving Global Clients | Project Based Company

+ Built interactive Shopify product recommendation quizzes, blending UI/UX with front-end development while adapting
quickly to diverse e-commerce contexts.

+ Conducted user research and analyzed findings to identify UX opportunities, improving product experiences and
supporting user product discovery.

+ Created customer-centric e-Commerce customer journeys and translated requirements into brand and product story.

+ Designed wireframes, interactive prototypes in Figma and contributed to custom front-end styling in HTML, CSS, and
Shopify Liquid and improving product discovery, personalization, and user engagement.

+ Collaborated with Developers, Test Engineers, Project Managers and Clients to ensure seamless implementation, design
consistency, and high-quality experiences across multiple Shopify stores.

TRAINEE SOFTWARE ENGINEER July 2020 - January 2021 (6m)
Inova Labs Pvt Ltd, Sri Lanka

« Completed a Front-End Development internship, building responsive interfaces with React, Bootstrap, and Ant Design,
and applying UI/UX principles in implementation while collaborating closely with the dev team.
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KEY PROJECTS

 RubiRecruit - Al-powered Recruiting Platform : Sole Designer | End-to-End Ownership | Streamlined an 8-step evaluation
flow to 4, redesigned the Ul, and delivered 2 new role-based portals plus a Chrome extension

+ Swivel Corporate Websites & Marketing Pages - Marketing : Team Contribution | 4 sub-brands, 5 service lines |

Restructured information architecture for higher conversion
« Kartclass - SportsTech : Team Contribution | Conversational Al interface | 24/7 Al coach spanning 6 advice categories

+ Shopify Product Recommendation Quizzes - E-Commerce : Sole Designer | Design through front-end build | Conversion-

focused quiz flows for 5+ consumer brands

EDUCATION

B.SC. (HONS) IN INFORMATION TECHNOLOGY & MANAGEMENT
Faculty of Information Technology | University of Moratuwa, Sri Lanka - 2017 - 2022

SKILLS
TOOL KIT
+ Figma - Primary Tool * Framer
(Figdam | Variables | Components | Auto Layout) + Webflow
* Al-Assisted Design + Miro
( Figma Make | Claude) + Jira & Confluence
« HTML/CSS + Adobe Creative Suite ( Photoshop | lllustrator)
CORE SKILLS
+ User Research / Usability Testing + Design Systems / Component Libraries
+ Information Architecture + UX Writing / Microcopy
+ Wireframing / Prototyping + Developer Handoff & Documentation
+ High-Fidelity Ul Design + Stakeholder and Client Communication
+ Interaction and Visual Design + Agile Practices - Scrum / Sprints / Retro
+ Responsive and Accessible Design (WCAG) + Brand and Marketing Design

CERTIFICATIONS

* Using Al to Boost Your Creative Potential - LinkedIn
+ Enterprise Design Thinking: Practitioner, Co-Creator, & Team Essentials for Al - IBM

+ Foundations of User Experience (UX) Design - Google

LANGUAGES

« English - Advanced (C1 level) * Dutch - Actively learning & improving (A1 level)
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